
Hello Catie, 

Thanks for your message clar ifying the focus of the Inquiry into the Esther Foundation and unregulated health services. 

I provide a brief response to your request for further information about how we are operationalising the National 
Quality Framework for Drug and Alcohol Treatment Services, and the National Code of Conduct for Healthcare Workers. 

The role of the Tasmanian Health Complaints Commissioner (the Commissioner), established under the Health 
Complaints Act 199 5 (the Act), is to receive, assess and resolve complaints about health services provided in Tasmania, 
by registered and unregistered providers, and to identify issues and suggest ways of improving health services and 
preserving and increasing health r ights. The Commissioner does not currently have any disciplinary powers. 

Recent amendments to the Act will, when proclaimed, provide for the implementation of a National Code of Conduct 
for Health Care Workers (the Code) setting out a list of minimum standards of conduct and practice for all unregistered 
health care workers who provide a health service. This could potentially extend to workers who provide counselling 
type services in a facility similar to those auspiced by the Esther Foundation. 

These amendments will also give the Commissioner the power to invest igate possible breaches of the Code and, 
where there is found to be a breach, and where the Commissioner is satisfied that a health care worker's corntinued 
practice presents a serious r isk to public health and safety, he will be able to issue a prohibition order prohibiting the 
health care worker from providing those services in the future. 

With regard to your question about complaints about private AOD/mental health services; as these may pote ntially 
be considered health service facilities, they would fall within the mandate of the Health Complaints Commissioner to 
review. 

As far as I am aware, we have had no input into the National Quality Framework for Drug and Alcohol Treatment Services. 

I hope that this information is helpful, you are welcome to contact me on the numbers below. 

Kind regards, 
Suzanne 

Suzanne McNeil! (she, her, hers) 
Principal Officer 
Office of the Health Complaints Commissioner 

Level 6, 86 Collins St, Hobart, TAS 7000 I GPO Box 960 Hobart TAS 7001 

The Office of the Ombudsman and Health Complaints Commissioner (Tasmania) acknowledges the traditional owners of country 
throughout Australia and their continuing connection to land, culture and community. We pay our respects to elders past and 
present. 

CONFIDENTIALITY NOTICE AND DISCLAIMER: This email and any attachments are confidential and may be lega lly 
privileged (in which case neither is waived or lost by mistaken delivery). The email and any attachments are 
intended only for the intended addressee(s). Please notify us by return email if you have received this email and any 
attachments by mistake, and delete them. If this email and any attachments include advice, that advice is based on, 
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and limited to, the instructions received by the sender. Any unauthorised use of this email and any attachments is 
expressly prohibited.  Any liability in connection with any viruses or other defects in this email and any attachments, 
is limited to re‐supplying this email and any attachments.  




